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1. O6ue rnoJyosKeHHsl
1.1. Hacrosiuee nojoxeHune pazpaborano B COOTBETCTBHH C (denepalibHbIM 3aKOHOM
Poccniickoit deaepatn «O mopsIKe pacCMOTPEHHS obpatuenuii rpaxaan Poccuiickoit
Degepariiy Ne 59-03 ot 02 mast 2006 1.
1.2. Opranusaitst paboThbl € MICbMEHHBIMI I yCTHBIMH oOpartieHHsIMA rpaXkiaH B
MKOY «Unwinekas OOLy» (nanee — Llkona) gomkHa obecreunBaTs HeOOX0OMMbIE
YCIOBHSI JUIS OCYILECTBICHHUS MPEJOCTABICHHOrO W FapaHTHPOBAHHOIO FpakKiaHam
Koucturyuneii PMO npasa odpawmarses ¢ MPeiNoKEHUIMY, 3asBICHUAMA U yKarodaMmu
B MHCLMEHHON W YCTHOH (popme.
1.3. Jlns uenieil Hacrosimiero Iloyio)XeHHs HMCITOJB3YIOTCs CJIEAYIOIIMe OCHOBHBIC
TEPMHUHDBI
1) obpawenue epancoanuna (mnanee — obOpallleHHe) - HANpaBICHHBIE NOIDKHOCTHOMY
nury [lkonel B nucbMeHHOM (opme uid B (popMe 3JIEKTPOHHOIO TOKYMEHTa
IpeUIoKEHIeE, 3asSBI€HUe WK jkano0a, a TaKkKe yCTHOe 00palleHre TpaXaHUHa,;
2) npeonoodiceHue — peKOMEHAALMs TpaKAaHWHA, HaNpaBJieHHas Ha YIy4YIICHHE
nesitensHocTr LKomnbr;
3) saaenenue — mnpochba Trpax<iaHHHA O COHNEHCTBMM B  pealu3allMd  €ro
KOHCTHTY LIMOHHBIX NIPAB ¥ CBOOOJ MM KOHCTUTYLMOHHBIX [IPaB U CBOOOJ APYTHX JIHIL,
100 cooOlLleHre O HApyIIeHWH 3aKOHOB M WHBIX HOPMATHMBHBIX IIPABOBBIX aKTOB,
HeZocTaTKkax B padoTe xomextsa LIkonsl, nu60 KpUTHKA AESTEIBHOCTH pabOTHHKOB
HIxonwr;
4) sicanoba — npockda rpaXklaHHa 0 BOCCTAHOBJIGHUU WX 3alUUTE €r0 HapylIeHHBIX
npaB, CBOOO UM 3aKOHHBIX MHTEPECOB 1100 MpaB, CBOOOA MIIK 3aKOHHBIX HHTEPECOB
OPYTHUX JIML.

2. Oprann3anus AeJ0NPOU3BOACTBA U CPOKH PACCMOTPEHHUsI 00palleHHu .
2.1. OTBETCTBEHHOCTD 3@ OPraHU3aLMI0 U COCTOSIHUE JEONPOU3BOACTBA 110 MUCHEMaM H
YCTHBIM OOpallleHdssM Trpaxaad HeceT aupekrop Ilkomel. OTBeTCTBEHHOCTH 3a
COCTOSIHME [EJIOMPOM3BOJACTBA IO MHUCbMaM M YCTHBIM OOpallleHUsM TpaKaaH HECET
3aMeCTUTEN b aupekTopa no YBP.
2.2. J1enonpou3BOACTBO MO OOpaIleHUsIM TPaXAaH BEAETCs OTAENBHO OT APYTUX BHIOB
JIeJIONPOU3BOCTBA.
2.3. 3am.aup. o YBP peructpupyer nucbMeHHOE oOpallleHHe B TeYeHHE TpeX AHEH ¢
momeHTa rmoctyrieHus B Ilkomy B JKypuane yuera oOpameHdd rpaxiad.
(/Ipunooicerue 1)
2.4. Ecnyu 3asiBUTENb IpPHUCIAl HECKOJNBKO ITMCEM, HO IO pa3HBIM BOIIpOCaM, TO Ha
KaXXZ10€ TTMCbMO CTaBUTCSI CBOM pPEruCTpalMOHHLIIA HOMED.
2.5. Ecnu muceMo mepecnaHo, TO B JKypHalie (B rpade «IpHMedaHHe») yKasblBaeTcs,
OTKYyJla OHO MOCTYIMJIO (OT aAMMHUCTPALUM, NMPOKYPATYPLl, YIPABIEHUS KYJbTYpPbl H
T.J.)



2.6. Tlocme perucrpaluun oOpalieHne HarpapiseTcs: AUPEKTOpY [Ikoner s
oopMIIEHHS PE30IIOLMK C yKa3aHHeM HCITOTHNTE]Is, MOPsIKa i CPOKOB HCIOMHEHHMS.
2.7. HermnocpeJICTBEHHOE HCTIONHEHHE MopyueHuil MpH pPacCMOTPEHUU oOparieHuit
rpakaad  OCYILECTBJIAETCH — 3aMECTHTENSIMM - AHPEKTOpa [lxonpl, 3aBEeAyIOLIMMH
OTIHEJCHMSIMHI,  [perofaBaTeNsIMH,  KJIACCHBIMM  PYKOBOAMTEJLIMH,  APYTUMH
NODKHOCTHBIMU  siniiaMy 11IKonel, KOTOpble  MPEeJOCTaBIAIOT  HEOOXOAUMYIO
nadopmaunio 1o (paxty obpauieHus, O(OPMIEHHYIO B BHIE CITy)KeOHOM  HIH
OOBSICHUTEILHOM 3aITUCKH.

2.8. IlicemenHoe oOpalleHue, coaepKallee BOpoChl, PElIeHHe KOTOPhIX HE BXOAUT B
KoMIeTeHIMI0 qupekropa I1Ikosel, HampaBiseTcsi B TEUEHHE CEMU OHEH CO JHs
perucTpaniy B COOTBETCTBYIOLIMH OpraH JUis pelleHHs II0CTaBIeHHBIX B OOpallleHHuH
BOIIPOCOB C YBEJOMJICHUEM MpaykIaHUHa, HallpaBUBLIEro oOpalleHHUe.

2.9. INucvmenHoe obpatuenue, nocrynusiiee B [lkoiy, paccmarpuBaercs B TeueHue 30
JUHEl CO IHsI peruCTpalHH.

2.10. B wucxkmounrensHeix cnyyasx gupekrop Llkonel BIpaBe NPOMIMTE CPOK
paccmoTpenust oOpaluenus He 6osee yem Ha 30 gHel, yBeOIOMUB 00 3TOM IDaKIaHHHA,
HaIpaBUBLIEro oOpallleHue.

2.11. Ilpu odopmieHnn oTBera Ha obpaljeHHe HEOOXOAMMO PYKOBOACTBOBATHCS
NpaBUjaMH JeJIONPOU3BOJACTBA U O(GOPMIICHMS HCXOOSUIMX JOKyMeHTOB. OTBeT
JOJDKEH Colep)kaTh AaTy, PEruCTpPalMOHHBIA HOMep AOKyMeHTa, (aMHIINIO, UM U
OTYECTBO 3asBUTEJIS], €0 IOYTOBBIM aapec, TEKCT (OTBETHI HAa MTOCTABJIIEHHBIE BOIIPOCHI),
HalMEHOBaHHWE IOJ/DKHOCTH JIMIa, MOJIMMCABLIEr0 JNOKYMEHT, ero (aMHIIMIO, WM,
OTYECTBO U HOMEP TejepoHa UCTIOIHHTEIIS.

2.12. Bce nocTynuBIIME IHCbMa TpaXAaH I[0CIE KX pa3pelleHHs] BO3BPaIArOTCs
CeKpeTapio ydeOHOM 4YacTM CO BCEMH OTHOCSIIMMHUCS K HHM Marepuanamu s
LIEHTPaJIM30BaHHOro ydera U (popMupoBaHus Aen. DopMUpoBaHUE U XpaHEHHE [EI I10
oOpalleHUsIM Tpa)kAaH Y UCIIOJHUTENS 3allpelaeTcs.

2.13. IluceMenHbple OOpalleHMs] TPaXAAH, KONKHM OTBETOB HAa HUX M JOKYMEHTHI,
CBSI3AHHBIE C MX pa3pelleHHeM, a TakKe MOKYMEHTEI 10 JIUYHOMY IMPUEMY Ipa)kKAaH
(GopMHUpyIOTCS B Zie7la B COOTBETCTBHU C YTBEPKIEHHON HOMEHKIIATYPOM [e.

2.14. B npouecce popMUpOBaHUs A€l IPOBEPSIETCS] TAKXKE MPABUIBLHOCTD opopmiteHus
JIOKyMeHTOB ([IOJMKCH, AaThbl, anpecarsl). HemoodopMieHHblE WM HempaBUIBHO
o(popMIIeHHbIE OKYMEHTBI BO3BPAIIIAKOTCS UCTIONHHUTENAM Ha 10paboTKy.

2.15. Ilucema © MaTepuaibl O YCTHOMY pPacCMOTPEHHIO OoOpalleHuit rpaXxaaH
XPpaHATCA MATh JIET, I10CJIe YEro YHHYTOXKAIOTCSI,

2.16. [lo KcTeueHnH yCTAaHOBIEHHOIO CPOKa XPaHEHHUs JOKYMEHTOB TI0 [IPEIJIOKEHHSIM,
3asIBJICHHUSM U )Kan00aM IpaXKaH COCTaBIIACTCS akT 00 MX YHHUTOXKEHHH, KOTOpBIX

NOANMKCEIBACTCS WIEHAMU OKCIIEPTHOM KOMHUCCHHM U YTBEpXIAeTcs JUPEKTOPOM
1IIxonel.



3. TpeboBannst K oOpaweniio
3.1. TlucpMennoe obOpauienne rpaxnanuna ([Ipunooicenue 3) NOMKHO CONEPKATh
naumMenosanne LIKosbl, (paMHINIO, UMsl, OTYECTBO [ODKHOCTHOIO JiMLa JHOO ero
JIOIDKHOCTb, (paMMJIMIO, MM, OTYECTBO 3asBUTENs, [OYTOBBIH ajapec, IO KOTOPOMY
HY)KHO HanpaBHUTb OTBET, YBEJOMJIEHHE O Mepeasipecaluyiu OOpalleH s, AaTy 1 JHIHYIO
noanuce. B ciyuae HeoGXomMMOCTH (4TOOBI MOATBEPAUTH CBOM JOBOJBI) IPaKJaHUH
MOYKET TPHJIONKHTH K MHCbMEHHOMY OOpallleHHI0 NOKYMEHTBI M MaTepHajbl JH00 X
KOIHH.
3.2. B oOpauieHun, cOCTaBlIeHHOM B (DOpME€ 3JIEKTPOHHOrO JOKYMEHTa, TpaKIaHUH
JOJ/DKEH yKa3aTbh: CBOM (DaMMJIMIO, WMS, OTYECTBO; aJpec JJIEKTPOHHOW II0YTHI, €CIIH
OTBET AOJKEH OBITh HarpaBieH B (opMe JJIEKTPOHHOIO AOKYMEHTa, M IIOYTOBBIM
azpec, eclIM OTBET NOJDKEH ObITh HampaBieH B MUcbMeHHOH ¢opme. K obpaiuenuro
rpakIaHWH  BIpPaBe MPUIOKUTh HEOOXOAMMBbIE [OKYMEHTBl M MaTepHalbl B
3JEKTPOHHOH (popme. Taioke OH MOXKET HANpPaBUTh 3TH AOKYMEHTBI MIIM HX KOIHMH B
NMCbMEHHOM (popMe 110 mouTe.
3.3. B KonnexTMBHOM 0OpallieHHH YyKa3blBAIOTCS: (paMHIIMsl, MMs, OTYECTBO OJHOIO
rpakIaHnHa, OOPaTUBLIErocst OT JMIA KOJJIEKTHBA ¥ (haMUJIMH, HHULUMAJIBI ¥ IIOAIHUCH
APYTHX YJIEHOB KONJIEKTHBA, C YKa3aHWEM KOHKPETHOro anpeca (IIOYTOBOIO MM
3JIEKTPOHHOI0) MO KOTOPOMY CJIElyeT HalpaBUTh OTBET.
3.4. OtBeT Ha oOpauleHHe rpaXkiad He JaeTcs B CIEAYIOIUX CUTYaLHUAX:

— ecid B oOpallleHMM He yKa3zaHa (amMmiusl TpaKAaHWHA, HalpaBUBILETO
obpalleHue, WK IOYTOBBIN afpec, 0 KOTOPOMY IOJDKEH OBITh HAalpaBJieH OTBET;

— €CIM TEeKCT oO0pallleHHs IPOYecTh HEBO3MOXXKHO M3-3a €ero (hU3MYeCcKoro
COCTOSIHHS, 00 3TOM Ipa)(AaHUHY COOOILaeTCs B TeUEHHE CeMHU JHEH OT MOMEHTA
perucTpaLmy;

— ecid B O0pallleHMM COAEp)KAaTCs HELEH3YpHble JHOO OCKOPOUTENLHEIE
BBIPaXKEHUS, yTPO3bl XKM3HH, 34OPOBBI0O M HMYIIECTBY IOJDKHOCTHOIO JIMIIA, a
TakKe WIeHaM €ero CeMbH, IIpd JTOM TIpaKHaHHHy cooOImaercs o
HEIOIyCTUMOCTH 3JI0YIIOTPEOIeHHs IPaBOM JIMYHOTO O0paIeHus;

— eciM B 0OpallleHuH COAEPKATCS CBENEHHUS O TIOArOTABITHBAEMOM, COBEPIIIAEMOM

— WM COBEpLUEHHOM IIPOTHBONPAaBHOM [JESHUM, a TakKXKe O JIALE, ero
TIIOArOTaBIUBAIOIEM, COBEPLIAIOIIEM HIIM COBEPIIMBILEM, OOpaIlleHHe MOATIEKUT
HaIpaBJIEHHIO B IOCY TapCTBEHHBIN OpraH B COOTBETCTBUU C €I'0 KOMIIETEHIIHEH;

~ €CIM B IHCBMEHHOM OOpallleHny IPaXJaHHHA CONEPIKUTCS BOIPOC, HA KOTOPBIH
eMy paHee ObLI JaH OTBET IO CYWIECTBY M IIpH 3TOM B OOpalleHuH He
MPUBOASATCS HOBBIE JOBOALI HIIM OOCTOSTENBCTBA, TPAXIAHMHY CcOOOIIaeTcs
pewieHre O OE30CHOBATENIBHOCTH OUYEPENHOr0 OOpallleHHs W IIpeKpaleHun
TIIEpENUCKHY 10 JaHHOMY BOIIPOCY.

3.5. Obpaienuns rpaxiaH, He COAEepXKallMe NaHHBIX, yKa3aHHBEIX B MyHKTax 3.1. - 3.3.
HACTOSILETrO [TONI0KEHUS, IPU3HAIOTCS aHOHUMHBIM M PACCMOTPEHMIO HE TIOLJIENKAT.



3.6. TIucbMenHble OOpaIleHMs] TpakAaH M marepualbl K HHM, KOMHMH OTBETOB,
JOKYMEHTBI 110 JINYHOMY TPHEMy rpaxaan (popmMHpYIOTCs B [ea B COOTBETCTBHM C

HOMEHKJIATYpOH Jie.

4. JInunplii npuem rpaxiaH
4.1. Jluunelii TpHeM TpaxkJaH OCYILIECTBISIETCS AMPEKTOPOM [lIkonel u ero
saMectTiTeasiMH.  MingopManus 00 yCTaHOBJEHHBIX U1 NpUEMa IHAX M  dacax
JIOBOUATCS 710 CBEJEHHS MpakaaH uepe3 opULHanbHblil caift [IIKomsI.
4.2. Tlpn AUYHOM TpHeMe IpaXAaHWH NPeabsIBIsSET AOKYMEHT, YIOOCTOBEPSIOLLUN €ro
JIMYHOCTb.
4.3. Comepxanue YCTHOro oOpalleHusi 3aHOCHTCS B KapTo4yKy JIHMYHOro Ipuema
rpaxaan (IIpunooicerue 2)
4.5. B cnydae ecnau H3IOXKEHHbIE B YCTHOM obpaiueHud (akTel W OOCTOSTENbCTBA
SIBJISIIOTCSl  OUEBMIHBIMA M He TpeOyIOT JOTOJHMTENLHOH MPOBEPKH, OTBET Ha
oOpauieHue ¢ corlacus rpaykaaHnHa MOXET ObITb IaH YCTHO B XOA€ JUIHOIO NpHeMa, O
ueM JlenaeTcs 3anuch B Kaprouke jnuuHoro npueMa rpaxcaaHnHa. B ocTaqbHEIX CITydasx
Zla€TCsl MMCbMEHHBII OTBET I10 CYLIECTBY MOCTABJIEHHBIX B 0OpallleHu! BOIIPOCOB.
4.6. B ciydae eciau B oOpallleHHU COAEPIKATCsl BOIIPOCK], pellleHHe KOTOPBIX HE BXOIUT
B KOMIIETEHLMIO anMuHucTpauun IIKossl, rpaXkiaHiHy AaeTcsl pa3bsiCHEHUE, Kyla U
B KAKOM ITOPsIIKE €My ClieyeT 0OpaTUThCS.
4.7. B Xome JAMYHOrO NpHEMa IPaXAaHWHY MOXET OBITH OTKA3aHO B JajbHEHIIeM
paccMOTpeHHH oOpalleHus, ecnd eMy paHee ObUI JaH OTBET II0 CYIIECTBY
TIOCTaBJIEHHBIX B 00pallleHUH BOIIPOCOB.
4.8. VcTHplE OOpalleHus, IOCTYNAIoIHe BO BpeMs TeNe(QOHHEIX IIEPErOBOPOB,
paccMaTpUBAIOTCS B CIIyd4asX, KOIJa H3JI0XKEHHEIE B HUX (aKThl U OOCTOATENBCTBA
OueBMAHBl M He TpeOyloT AOTONHWUTENbHON IPOBEPKH, JTHYHOCTH OOpAIarOLIUXCs
W3BECTHLl W yCTaHOBIEeHB. Ha ycTHele oOpallleHus, KaK IPaBWjIO, JaeTCs OTBET B
ycTHOH opMme.
4.9. Undopmanys o6 yCTHBIX oOpallleHusX MOXXeT ObITh BKiIroueHa B JKypHan ydera
oOpalleHui rpaxk1aH.



[Ipunooicenue 1

®opma Aypuamna yyera odpawmensii rpaxgaH

Ne n\n Jlara O®.H1.0. Anpec Kparkoe conepikanue | JomxuocTs, | MHpopmauns [Tpumeua
(pernctp | moctynae | rpaxaaHnHa | mecra obpatueHus ®.M.0. 00 HUe
ALMOHHDBI | HUA KUTENLCTBA MCTONIHUTEN | HMCIONIHEHHH
i oOpatueH rpaxaaHuHa b (npuHATOE
Ne) st pelueHue)

1 2 3 4 5 6 7 8




[Ipunooicenue 2
KAPTOYKA JJUUHOI'O NPUEMA I'PAYKIAH

Csenenns o 3asiBUTEIIE:

(bamuisl, UM, OTUECTBO Ipa)kJaHKHA)

(MOUTOBBIH afpec; aapec MeCTa XKHUTEILCTBA MPaXKIaHHHA; apec 2JEKTPOHHOH [TOYTEL;
KOHTAKTHbIH TesedoH)
JlaTa 1 Bpems TUUHOTO Nprema

CojaepxxaHne yCTHOTO obpalieHust

[ToBTOPHOCTB: Ja/HET

ConeprkaHye MPUHIATOrO PeIIeHHUs 10 00palleHHIO MpaXKIaHHHA
1.JlaHO yCTHOE pa3bsiCHEHUE

OTMmeTKa o cornacuu rpaxaaHrHa Ha II0JIY4Y€HHNE YCTHOIO OTBETA:

2.IpuHsTO MUCbMEHHOE OOpaIleHHe U [IEPEJaYl Ha paCCMOTpPEHHE.



Bcero JINCTOB

[Toanucs rpaXaaH1Ha

3. B paccmoTpeHnH obpameHns 0TKa3aHo Mo e Ay oM

OCHOBAHMSIM!

(IOIKHOCT JINL(, IPOM3BOAMBIIETO JMUHBIH nprem) (MOAINCh) (bamunus u
HMHULIKAJIb])

OrmeTKa 0 HanpaBJCHUHU IMUCbMEHHOI'O OTBETA rpaXXgaHuHYy

OTMeTKa O CHSITHUH C KOHTPOJIA:




ITpunoorcenue 3

Od6pazely HUCOLMENTL020 00pPAULeHUA

Jupextopy MKOY

«Uutmunckas OOLI»

AnueBy Anu Marome0Bu4y

oT

(pamwuust, HMst, OTUECTBO (TTPH HaJTM4YMH)
3asIBUTEJIA [IOJIHOCTEIO)

[TouToBBI agpec

Anpec 3eKTPOHHOMN MOYTEL
Tenedon

3assnenue. (xanobda, Tpe10KEHHE)

(M3naraercs CyThb 3asBJIEHHs, Xano0bl, MPeMIOKEHHA B TpOM3BOJILHOK (opMe. [TpuBozATCS
JOBOJbI, 000CHOBAHMUSI TPOCKHO.

[IpuK/IaaBIBAIOTCS KOIMH JOKYMEHTOB, Ha KOTOPBIC CChUIACTCS 3aABUTEIL B oOpalleHuH WK
BbICKa3bIBaeTcs npockba HCTpeOOBaHMs —IOMOJHHTENBHBIX —MATCpHajloB M JIOKYMEHTOB  I10
PaccMOTPEHHIO 0OpaleHusL.)

JInuHasg NOAIIUCE
JlaTa momauu oOpalleHHs



